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The onset of the Covid-19 pandemic did not
deter us from putting in more effort to serve the
community. This is in line with our belief in the
philosophy of  Consistency & Continuity in our
CSR programmes. We undertook to continue
with existing CSR programmes and expanded to
new CSR programmes, knowing that in these
Extraordinary times, Extraordinary effort is
required
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O U T P O S T  F R E E

W E E K L Y  T U I T I O N

P R O G R A M M E

We started off the year 2020 with our
continuation of our 2nd year running Free
Weekly Tuition Programme, in collaboration
with Yayasan Generasi Gemilang. Based in
Pusat Perumahan Rakyat (PPR) Cheras (KL),
we offered free weekly Maths (LIT) tuition
every Wednesday evening commencing
March 2020,  to more than 15 underserved
students based on a ratio of 1 mentor to
two students, aged 7 - 9 years old. We are
forever grateful to a team of dedicated
volunteers who sacrifice their valuable to
tutor these children.

" N O  C H I L D R E N  G E T S  L E F T

B E H I N D "

OUTPOST is honoured this year to have
Yayasan Mah Sing to come on board to co-
fund and expand the programme to include a
Free Weekly Bahasa literacy (LINUS) 
 programme, as it detected poor reading
skills among its students from its Maths
programme. More than 10 students signed
up for this programme that was conducted
on every Saturday morning commencing
March 2020.

Unfortunately, due to the Covid-19 pandemic, the classes had to be moved to an online
platform. The students were provided with free internet data plans and our volunteers
again took up the challenge of a new experience in tutoring through online for both
sessions.



P H O T O  B Y  M A R T I N  R .  S M I T H

The camp was a success as it fostered unity and teamwork among the students, while learning important life

skills. Our aim, in collaboration with the MOE since 2010 was to always ensure that students continue to

cultivate interest in co-curricular activities that will keep them busy in school. We are happy to know that we

have made thousands of kids smile throughout the years, through more than 40 co-curricular programmes

that we collaborate annually with the MOE across Malaysia.

OUTPOST was honoured to have been invited by

the Ministry of Education (MOE) to co-organise the

Malaysia School Uniform Body International Camp

2020, held from 9 - 12 Mac 2020 at the Melaka

State Education Co-Curriculum Centre. A total of

2000 Students aged 10 - 16 from various school

uniform bodies across Malaysia  participated in the

camp, while a contingent from Indonesia also

participated.

Malaysia School Uniform Body International
Camp (SUBIC) 2020

The tutoring programmes ended in November 2020, and
based on a preliminary impact report, we are happy to
share the positive feedback from parents on their
children’s improvement in reading and mathematical
skills, besides improved attitudes and behaviour.

Although, there were many more

physical co-curricular activities in

collaboration with the MOE planned for

2020 , it was cut short in March 2020

onwards, due to the movement

restrictions imposed by the Covid-19

pandemic



Seeing the r ise in the Covid-19 cases, we heeded

the cal l  by St John Ambulance Malaysia (SJAM) for

protect ion of i ts Frontl iners, by contr ibut ing in total

of more than 6,000 sets of Personal Protect ive

Equipment (PPEs) comprising isolat ion gowns and

face shields, since Apri l  2020. The PPEs were

produced in house and to ensure t imely del iveries

to SJAM, al l  HQ personnel including administrat ion

staff  assisted to fold and pack the PPEs. We are

pleased to be recognised by the Ministry of Health

and SJAM for our effort  in a recent ceremony.

We also made a contr ibut ion of 500 Face Shields

in Apri l  2020 to Red Crescent Malaysia for their

emergency personnel team.

P e r s o n a l

P r o t e c t i v e

E q u i p m e n t

( P P E )

C o n t r i b u t i o n



During the course of our CSR work,
we have also been approached by
underserved individuals for various
ad hoc emergency assistance that
was provided. This ranged from
settling outstanding utility bills and
children school fees, special food
donation,  One of our notable
assistance was providing within 4
hours, beddings and a fan, to a
handicapped senior citizen who lost
her house to a fire. Our production
team promptly sewed bedsheets
and pillow covers for the recipient. 

Since November 2020, we have also
been providing a daily dinner food
pack for 2 homeless individuals
staying in an abandoned building
near our HQ office, besides monthly
provision of toiletries and mosquito
coils to make their lives more
bearable

Through its CSR work with the
community, we were also approached to
assist individuals who required immediate
medical equipment aid. Since October
2020, OUTPOST has donated various
medical equipment comprising hospital
beds, wheel chairs, crutches to more
than 8 underserved individuals, with
varying degrees of medical needs. We
were able to see firsthand  how the
medical equipment aid alleviated the pain
and suffering of the recipients.

MEDICAL EQUIPMENT AIDMEDICAL EQUIPMENT AID
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We were happy to be approached by several recipients of the Monthly Groceries
Donation programme, to support their venture into small business, ranging from food
stalls to floral and gifts making. This shows their will to break the cycle of poverty and
not to depend on donations.We started our first micro business support aid in
November 2020 to a family to operate a food stall, by providing equipment ranging from
industrial stove, gas tank, rice cooker, blender to raw cooking materials. We continued
to advise and support them to ensure that they are able to operate independently. We
are in the midst of expanding support to the other recipients to launch and expand their
micro business, so that they can become independent as well.

Micro Business Support Aid

A helping hand to assist a family whose
husband is suffering from Osteoporosis since
2018 rendering him unable to walk properly or
work as a lorry driver. Children who are still in
school make their lives under a lot of stress.
We are happier to help individuals who want to
advance themselves and not just rely on help.
This program also assisted together with Mr.
R.Moganraj A/L Renganathan, Councilor for
Majlis Perbandaran Ampang Jaya (MPAJ).We
provided the husband with a much-needed pair
of elbow crutches, to aid his mobility also
essential groceries for their food business and
home consumption. Understanding their
business enhancement needs, we also will
provide them a rice cooker, stove, gas tank,
bunting, and banner for them publicizes their
stall in the next monthly Outpost Groceries
Donation programmed. We hopefully by this
support will boost their passion for business
now.



We realised the financial hardship faced by
single mother families during the
lockdown caused by the Covid-19
pandemic. Therefore we launched a
Monthly Groceries Donation Programme in
September 2020 to ensure that children do
not go hungry. The single mothers were
identified through the Free Weekly Tuition
programme that we conduct as well as
referrals from concerned community
members. We personally went to the
individual homes of the recipients to
understand and verify their needs.

Since then, more than 10 single mothers of
children as young as 2 years old have
come to our HQ in Cheras on every 2nd
Friday of the month to collect  groceries
consisting of more than 12 types of items,
that includes growing up milk and
pampers.

We are grateful to our employees for
sacrificing their time to assist to pack the
groceries and also making personal
financial contributions to this cause.

MONMONTHLY GROCERIES DONATION PROGRAMMETHLY GROCERIES DONATION PROGRAMME

DONATION OF TOYS AND BOOKSDONATION OF TOYS AND BOOKS

Realising the grey world that the children
of single mothers live in, we wanted the
children to be able to DREAM as well and
not just survive. We launched a small pre-
loved Toys and Books donation drive
among our friends. The response was
surprisingly good, with a variety of pre-
loved items collected. The lit up smiles
from the children that received the
surprise toys made all the effort
worthwhile and we were thankful we were
able to share it with all the donors
involved.



To support Yayasan Generasi Gemilang’
initiative of providing dignity to underserved
children in going to schools, we took up the
2 week challenge in November,  to run an
online public fundraising campaign to raise
funds to purchase school uniform for
underserved students consisting of two sets
of school uniform, one pair of shoes and
socks & a school bag. At the end of the
campaign, we managed to raise more than
RM11,000 that will  benefit more than 70
underserved students. We further
contributed RM1,000 to the campaign and
funded the Facebook Advertisements to
raise the awareness of this campaign. We
were amazed with the generosity of the
public in supporting this campaign.

We accepted the requests of  var ious
Charitable Organizat ions that  wanted to
donate school  uniforms,  dur ing the
months of  September to November ,  to
take the measurement of  the school
students in their  schools located in
var ious states.  We took up the ini t iat ive
of br inging the sizes of  uniform and
shoes to the schools to take the student ’s  
measurement ,  even though some of the
schools were located in the inter ior  of
Sarawak,  or  that  there were only 3
recipients from a school .  We bel ieved that
the students should accept the donated
school  uniform with dignity ,  that  is
packed and personal ised to them for
presentat ion.

S C H O O L  U N I F O R M

D O N A T I O N  C A M P A I G N

S C H O O L  U N I F O R M

M E A S U R E M E N T



When school briefly opened in September 2020,
we recognised that many school students were
deprived of physical co-curriculum activities that
would grant them marks which account for 10% of
total marks for admission to local tertiary
institutions, as well as considerations for
admissions to premier residential schools and
scholarships.

We collaborated with the Ministry of Education
(MOE) to organise the first ever OUTPOST Cheer
Online Competition, where more than 3,500
students comprising primary and secondary
school students from across Malaysia participated
by submitting their most creative group cheer
video recording. Winners received cash vouchers
from us as well as Certificate of Participation from
MOE that goes towards their co-curriculum marks
computation.

OUTPOST also managed to organise a Johor State Level Marching Clinic in Johor on 12 Mac 2020
to train Agensi Kerajaan (GO), Agensi Bukan Kerajaan (NGO), PBBSR dan KRS teachers and
students on the finer points of Marching for Competition Level, before schools were closed again
due to CMCO

ONLINE CHEER CONTEST

B L O O D  D O N A T I O N  C A M P A I G N
On October, heeding the public
call from St John Ambulance of
Malaysia to support the National
Blood Bank that was facing a
critical shortage of blood during
the current Covid-19 pandemic
situation, we presented 2,000
pieces of Compactable Shopping
Bags, as part of their goodie bags
for donors for their Blood
Donation Drive Campaign held at
several locations.  Several of our
employees also donated their
blood during the event, knowing
that a bag of blood saves 3 lives.



To end our CSR programme for 2020, we
took note that many children would
celebrate Christmas with their families and
loved ones with enjoyable meals. We believe
that underserved children in orphanages
should not be forgotten and  left out from
the celebrations. We organised a lunch and
dinner treat respectively in the forms of
pizzas and McDonald Meals to 60 children
from Rainbow Home (Cheras) and Pusat
Jagaan Beribuan Kasih (Kajang) on
Christmas Day. The happiness on the faces
of the children from the photos, says it all.

We would like to take this opportunity to  thank our amazing employees,
our supportive CSR partners, our dedicated volunteers and our
generous individual donors and our customers, as without you, we
would not have been able to serve the community to this extent. We
look forward to doing even better in 2021 with all your support. Happy
New Year.

S H A R I N G  O F

F E S T I V E  C H E E R

T H A N K  Y O U  2 0 2 0


